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Job position

Assistant Manager, Information Technology

Duties and responsibilities

- Responsible for managing the operational support, maintenance, and development activities of the hospital application systems.
The position combines managerial responsibilities with in-depth hands-on technical expertise ensuring optimum performance with all
internal controls been carried out in accordance with hospital policies and procedures.

- Responsible for the end-to-end lifecycle of the hospital’s applications.
This includes sourcing and implementing new systems, enhancing existing ones, managing integration requirements, and providing ongoing
maintenance and support. Additionally, the role involves coordinating user requests and liaising with vendors to resolve application and

technical issues.

Academic qualifications

« Degree/ Diploma in Computer Science/ Information Technology or equivalent from a recognized university.

Skills and experience required

« Minimum 6 years of hands-on experience in IT project implementation, with strong proficiency in business requirements gathering, analysis,
and technical documentation.

- Experience in Hospital Information Systems (HIS) implementation is a distinct advantage.

« Proven experience across the SDLC, including implementation, administration, maintenance, and support.
- Skilled in creating technical documentation and leading end-user system training.

- Strong organizational skills with demonstrated ability to prioritize, multitask and perform under pressure.

« Excellent verbal and written communication skills.



